WHAT IS HOSPICE ?

Hospice is a special kind of care for patients and

families facing a life-limiting illness. At the center

of hospice is the belief that cach of us has the

right to die pain-free and with dignity, and that

our families will receive the necessary support to

allow us to do so. Hospice:

e Treats the physical, emotional, and spiritual
needs of those they serve.

e Provides care in the patient's home, or in a
home-like setting,

e Supports family and caregivers by offering
counseling, training and information.

e Helps patients live pain-free and as
comfortable as possible to ensure the best
possible quality of life.

e Provides supplies, medicines and equipment
needed to maintain quality of life.

e Hospice offers choices and honors the wishes
of the patient.

HOW HOSPICE WORKS?

Hospice offers high quality, compassionate care
fo persons who can no longer benefit from
curative treatment. The typical hospice patient
has a life expectancy of six months or less.

Services are provided by a team of trained
professionals that includes. Physicians, Nurses,
Counselors, Social Workers, Therapists,
Chaplains, Aides, and Volunteers.

The patient is usually referred to hospice by their
primary physician but referrals can also be made
by family members, friends, clergy, or health

professionals.

WHAT MAKES
HOSPICE DIFFERENT?

Hospice care can dramatically and positively
impact quality of life. The goal is to empower the
individual by providing knowledge and
information, to facilitate decision-making. Our
clinical staffs are experts on pain control and
symptom management. They are committed to
education of patients and caregivers. Counscling
and spiritual support is available to the patient as
well as the family member.

WHO ARE ELIGIBLE
FOR HOSPICE CARE?

Recipients of Services:
e Live within our geographic boundaries.

e Have a life threatening illness and seek
comfort and palliative care.

e Have a Physician of record.

ADMISSIONS PROCESS

Admitting a patient to the hospice program is a
simple process for the: physician, discharge
planner, social worker, family member or care
giver. Just call the hospice and a staff will arrange
to meet the patient/family for the explanation of
the hospice benefits. Once the eligibility is
determined, all hospice services requested will be
provided immediately.

WHO PAYS
FOR HOSPICE?

Medicare / Medi-Cal,
Cal Optima, Blue Cross / Private Payers

HOSPICE CARE
INCLUDES:

e Nursing services
e Physician services
e Home health aide and homemaker services

e Spiritual, emotional, dictary, and other
counseling

e Physical, occupational, and speech therapy
e Volunteer support

e Drugs for pain relief and symptom
management

e Continuous care during periods of crisis
e Grief and bereavement services
e Short Term Inpatient Level of Care

e Respite Care in a contracted facility
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